
This Main Ticket Lobby Project improved the Orlando Airport 
     Experience® by increasing capacity and appeal of the existing 
ticket lobby areas. Approximately 1,250 LF of exterior walls were 
relocated towards the enplane curbs adding 35,185 SF to the Main 
Ticket Lobby. The finishes in the new and old space were upgraded 
and the added area allowed the installation of new self-assisted 
check-in facilities. A new monitor wall was installed behind customer 
service desks and existing systems and infrastructure within the 
lobby was upgraded.

CONSTRUCTION COST: $79,800,000
COMPLETION DATE: April 2019

SERVICES PROVIDED BY GCI

MAIN PROJECT ELEMENTS

• Owner’s Authorized 
   Representative (OAR)
• Design Management and 
   Review
• Project Management (PM)
• Construction Inspection

• 35,185 SF Expansion
• New Finishes
• Monitor Wall
• Self-assisted check-in facilities
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