
This Main Ticket Lobby Program enhanced the Orlando Airport 
       Experience® by increasing capacity and appeal within the existing ticket 
lobby areas. Nearly 1,250 LF of exterior walls were relocated towards the 
enplane curbs adding 35,185 SF to the Main Ticket Lobby, allowing the 
installation of new self-assisted check-in facilities. Existing systems within 
and behind the lobby were upgraded for improved employee and systems 
functionality. Digital and static signage and finishes were upgraded to match 
the new added space. A video backwall behind customer service desks was 
created for airline branding and messaging. GCI managed 9 of 11 projects 
comprising the Ticket Lobby Program:

 • BP-440, Communications Rooms and Infrastructure
 • BP-446, Oversized Baggage and Infrastructure Relocation
 • BP-447, Main Ticket Lobby Project
 • E-250 B-Side Self Service Kiosk Installation 
   & Smartcart Provisions
 • E-251 A-Side Self Service Kiosk Installation & Temporary Kiosk
 • V-787 JetBlue Buildout Landside Level 2 & 3
 • V-846, V-847, V-848, and V849, Specialty Flooring
      (Wellness, Fun, Tech, & Space Gardens)

 • V-858, Additional Exterior Fabric Canopies
 • V-901, Ticket Lobby Miscellaneous

CONSTRUCTION COST: $96,424,905
COMPLETION DATE: Completion Expected August 2019

SERVICES PROVIDED BY GCI

MAIN PROJECT ELEMENTS

• Owner’s Authorized 
   Representative (OAR)
• Design Management and 
   Review
• Project Management (PM)
• Construction Inspection

• 35,185 SF Expansion
• New Finishes
• Video Management Wall
• Self-assisted Check-in Facilities
• Digital and Static Signage
• 12 New and 13 Renovated 
   Communication Rooms
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